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HDB Call Center is a model of how we can work with you

Case Management Case Management
Telephony Services Data Analytics
. - Amazon
On-premises GATH ERSG pe—— ‘
Expensive Reduced cost
Hard to scale Reduced call volume by 20% with self-help
Unable to leverage Al Exploring use of Al to reduce menial work
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Key thrusts for a better digital government
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We consolidated our products into programmes

Engagement & Transaction

Case Mgmt. Services Singpass

Data Info Services

filetransfer l||€ TRANSCRIBE

vica G) GATHER> [l <2 govwallet singpass

@ WOGAA r FileSG ﬁ Apply™ COrppdass
C Oopus

{'/ DataHive

) enTRUST

{ } Singapore Government

Developer Portal )
/ ' Open Digital
e techpass ‘ Platform
' |

5) SEED

AT SATIS+ @sh‘p"a‘s

»
L DESIGN SYSTEM
~ /

VMs=
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Info Services Programme - A foundational website builder

A Singapore Government Agency Website How 1o ident

Create Oobee

your own campaign DeteCt &
Improve

accessibility issues

SearchSG |

&

Discover &
Search Generate Verify and Submit @ Cchatbot I
Access Application

from government Report

websites Document vica

Engage
ad woGAA o citizens at
l\l‘/J scale

Analyse &
Measure

Sentiments &
website efficiency

How can I help?

Help us improve @

Enable a Seamless Experience for Users
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@ culture Pass Events Bookstores About FAQ @ EN Log in with Singpass

5 culture pass

Singapore Citizens aged 18 and above have $100
in SG Culture Pass credits to enjoy local arts,
heritage, and Sing Lit books.

Check your credits l Learn more

Rate this service
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SG Culture Pass is built on systems developed with you

50 culture pass

Engagement &

Transactions
Case Management

Singpass Resiliency

-

SearchSG {o govwallet G) GATHER®™ singpdass

@ WOGAA

Disseminating
information to
citizens

Authentication &
Digital Identity

Disbursement of Managing support

credits cases Observability
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We are building better together

& cognizant
Building and
Construction
Authority

eptical

I /FlT]

€& cognizant

BCA-EASE Website
(Private) Portal Migrations
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Ministry of Education

SINGAPORE
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Student Development
Integrated System
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G ATLASSIAN
We have built plz GitLab A e

- dWS ,
T oz o elastic
zUhlke E Fabric .
servicen w

ScienTec

@ CONSULTING EY thoughtworks

: > oy

€ _ cognizant L
- Temus: S CLOUDFLARE @

AvePoint accenture NCS databricks

leveraged on all of them to build solutions with
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\/' GOMIECH Products About GovTech@

Product Catalogue

Q, Explore GovTech Products

w il A @ i e ~

L

Featured Most popular Citizen Interaction Cybersecurity Identity Infrastructure Productivity

Showing 4 products [ Product status: All v ]

Booking
ApplySG BookingSG Optical
No-code form & approval workflow builder with Simplify appointment, facility and event Content manage with the flexibility to design

role based access control bookings with customised site and calendering your own user experience
features

Productivity Citizen Interaction Productivity
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? A Singapore Government Agency Website How to identify v

@ Heads up! The GovTech Product Scorecard has moved to scorecard.tech.gov.sg®.

\‘, GOVTECH Products v About GovTech(® Talk to us @@

-

s

For Gov, By Gov

Over 100 scalable products, designed and
proven to meet real government needs

Find me a solution @ ’ Explore all products 1




P A Singapore Government Agency Website How to identify

GovTech Solution Guide(Beta)

This chatbot uses Gen Al. Verify before use.

Our agency is planning a new citizen-facing initiative. We want a unified digital journey where:

» Citizens can discover information and events on a central website, with good search and
accessibility.

* They can apply or register via online forms with approval workflows.

» We can manage high volumes of applications/enquiries in a central case management view.

« If needed, we can disburse credits or payouts and allow citizens to spend them easily with existing
payment channels.

Just one para, bulleted list with the product name and a one liner of what they do, why they are a

good fit.
07:46 PM

Thinking Ienus

I <sk me anything >

How was your chat experience? & & & © © &

C End & restart chat & Download transcript VICA | POWERED BY GOVTECH




We've continued to innovate together

AWS Al League
\/‘7

Al Incubator w Google

@
0 '@&Wﬁ'&%ﬁ R
8t 8
L
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How We Built an Al Second Brain for
60K Knowledge Workers

wmets Analytics at Meta I:: Follow ::I 8minread - Apr30,2026

The World has Changed!

CLOUDFLARE

How we rebuilt Next.js with Al in one week

\W’ GOVTECH B Tech for
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Al raises the bar for productivity

Al AGE

Anthropic updates Claude Cowork tool
built to give the average office worker
a productivity boost

PUBLISHED TUE, FEB 24 2026.9:30 AM EST | UPDATED WED, FEB 25 2026.12:26 PM EST

OpenAlresponds to Claude
Cowork with its own
platform to help build,
deploy, and manage AI
agents

News
Feb 5, 2026 - 6 mins

Copyright of GovTech. Not to be reproduced unless with explicit consent by GovTech.

Vivian Balakrishnan @
' 24 April at 20:11 - &}
Al agents have crossed a threshold | didn't expect so soon. Not just impressive demos — but

practical tools for daily use.

I've been tinkering with what I think of as a ‘second brain’ for a diplomat, using two open-source
building blocks: NanoClaw by Gavriel Cohen (github.com/qwibitailnanoclaw) running locally on a
Raspberry Pi 5 — hosting Claude-based agents that connect to messaging channels — and the LLM
Wiki pattern by Andrej Karpathy, which compiles a compounding knowledge graph from speeches
and articles over time. It answers every guestion, researches topics, provides daily updates, drafts
speeches and condenses information. It has become invaluable — | don't dare switch it off!

The diplomat who learns to work with Al will have a meaningful edge. | think that edge is now.

April 13th, 2026 | 4 min read Artificial Intelligence

AT’s big productivity boost? It’s
happening from the sofa

A new study by SIEPR’s Michael Blank is among the first to examine an
overlooked effect of generative Al: It’s significantly boosting how much

people get done at home.

GOVTECH SN GOVTECH Tech for
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Al rewrites what development looks like

PTIPRNEWS

Red Hat Launches New Developer Tools

for Agentic Al Apple integrates Al agents into Xcode to boost

coding productivity

0# Bottlenecks are now decision speed and organisational process

Team resourcing, skillsets, will all change with Al

GOVTECH s
Industry & % GOVTECH P9 Tech for
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Al has made cybersecurity more unforgiving

Commentary

Commentary: Anthropic’s Mythos Al marks a
cybersecurity moment Singapore cannot ignore

Even if Anthropic’s claims about its new Al model are overstated, the deeper challenge
Mythos represents is very real, say NCS cybersecurity chief Foo Siang-tse and strategic
adviser Shashi Jayakumar.

Al finds 20-year-old bugs in PostgreSQL
and MariaDB

News

May 5, 2026 = 3 mins

Critical flaws affecting core components and extensions in PostgreSQL and MariaDB
could allow remote code execution. The bugs, some over 20 years old, have now
been patched.

GOVTECH
Industry
Copyright of GovTech. Not to be reproduced unless with explicit consent by GovTech. Engagement

What's going on? Can you describe what
you're doing 6:00 PM

X Exec: gog gmail search
'in:inbox' --max 20 -a
2>&1

‘X Exec: # Nuclear option: trash
EVERYTHING in inbox older than

Feb 15 that isn't already in my
keep list

‘X Exec:
ACCT=

Do notdo that ., .\,

‘X Exec: # Check how many left

‘A Exec: # More old stuff - get the
remaining pre-Feb 15 IDs

‘X Exec:
ACCT="y .com"
Stop don't do anything .., »\,
‘X Exec: gog gmail search
'in:inbox' —--max 20 -a
: ail.com 2>&1

‘X Exec: # Get ALL remaining old
stuff and nuke it

)])) GOVTECH B Tech for
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Three key priorities for the year ahead

o—"a\_—o°

e

Harness the power of Al

Modernise Secure with and
legacy systems against Al

GGGGGGG

> Industry
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GovTech'’s Al Strategy

to embed Al as a standard work lever across the public service

Every public officer Domain experts Engineering builds with Al
augmented by Al can build leverage by default

GOVTECH

>/ IR\l foundation enabling safe and sustainable scaling

E7 ) GOVTECH B Tech for
N _J/ sINGAPORE ZA@WV Public Good

GOVTECH
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Every Officer Augmented by Al

Each officer equipped with an agent as their second brain

Exploring enterprise solutions to reimagine our workflows

X O

., GOVTECH
. Inclustry
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People closest to the problems can build

Every public officer empowered to build solutions to solve problems
in their domain area

1

Making the secure way the convenient way

GGGGGGG

Industry
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Empowering developers with Al

Multiplying our developer productivity

O,
.|I||

Rethinking our development workflow and teams

"

. & j
Al-assisted Sharing agent Team compositions
code review skills and rules change

7\, GOVTECH B Tech for
N )/ siNcapoRrE ZA@WV Public Good
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A unified Al platform lets us scale confidently and securely

4 PlatformAl

Built-in Finetune Observability
security and data access & and
compliance control Governance

GGGGGGG
Industry
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Our foundations must be modernised

~ 30% of all our systems are
aged >10 years

“We need to modernise our legacy systems...
If we do not do this with urgency, we will be stuck. We will pay the price in the years to come.”
- MOS Jasmin Lau

GGGGGGG

_ Inclustry
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We want to modernise effectively with Al

Dedicated unit to track Playbooks covering the
modernisation efforts across WOG key phases of modernisation

6

Identify how Al can Shape what good looks like
greatly accelerate modernisation with a shared body of knowledge

E7) GOVTECH B Tech for
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Securing our systems with and against Al

Shift left by detecting Scale security testing Reduce time to detect
vulnerable code efforts using Al agents and respond using Al

&) GOVTECH B Tech for
W,y SINGAPORE [ Public Good
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We want to

We need to

We collaborate
through

Copyright of GovTech. Not to be reproduced unless with explicit consent by GovTech.
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Harness the power of
Artificial Intelligence

gy ©

Modernise our
legacy systems

Secure systems against
intelligent threats

22 o <
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10 years of partnering with industry

Tech for
Public Good

Tech for
Public Good
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Thank You! o
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